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The purpose of the Instructor Workshop is to provide Instructors with 
insight into the testing day so they can better prepare their candidates for 
their nurse aide exam. 

Remember, testing is not all-inclusive care, but a spot check on minimum 
competency for each task tested.

Candidates are less anxious when they are well prepared and familiar with 
the format, equipment used and what is being read to them during testing.

Take the tools and tips we give you in this workshop and use them in your 
labs and during mock testing as you prepare your candidates for their 
nurse aide competency exam.

Welcome!



Secrets to 
Successful Testing



D&SDT-Headmaster’s Maryland 
Nursing Assistant Testing Web Page

www.hdmaster.com 

http://www.hdmaster.com


Information and Resources Available 
www.hdmaster.com 
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Important Items Covered in the Handbook:

● Knowledge Test Information and Content

● Manual Skills Listing

● Test Day & Testing Policies

● Reschedule / Refund / No Show Information

● Test Results

● Knowledge Test Vocabulary Words

Maryland Candidate Handbook 



ADA – Accommodations Request
If a candidate has a qualified disability or limitation, they may request special accommodations 
for examination. Accommodations must be approved by D&SDT-HEADMASTER well in 
advance of the examination. The request for accommodations can be found by going to the 
Maryland TMU© Maryland page: https://md.tmutest.com/apply, under ADA Accommodation 
Request.  Candidates will complete and submit the ADA Accommodation Form, including 
attaching the required documentation found on the form to be reviewed for accommodation. 

ADA request forms submitted without supporting documentation of a diagnosed disability will 
not be accepted or reviewed.

Please allow 7-10 business days for the application to be reviewed and processed.

https://md.tmutest.com/apply
https://md.tmutest.com/apply/4
https://md.tmutest.com/apply/4


DIAGNOSTIC FEEDBACK PROVIDED ON TEST RESULTS: 

❖ Vocabulary words to study for the Knowledge 
exam

❖ Skill steps missed on the Skill Tasks

❖ Encourage candidates to call D&SDT for 
assistance understanding their test results   
so they may have a successful retake

Test Results Feedback



Test Review Process
A candidate may request a review of their test results or dispute any other testing condition.  The purpose of the review 
process is to ensure fairness and accuracy in the evaluation of a candidate’s test.  There is a $25 non-refundable test review 
deposit fee. Test Review Requests must be received within three (3) business days from the official scoring of a candidate’s 
test (excluding Saturdays, Sundays, and holidays).

We recommend that candidates call D&SDT-HEADMASTER and discuss the test outcome they are questioning before 
committing to sending the $25 test review request deposit fee.  Once they have further details about the scoring of their test, 
they will often understand the scoring process and learn how to better prepare themself for subsequent exam attempts. 

Since one qualification for certification as a nurse aide in Maryland is demonstrated by examination of minimum nurse aide 
knowledge and skills, the likely outcome of a review will determine who pays for any re-tests that may be granted.   

● If, after investigation, the review finding is in the candidate’s favor, they will be refunded the $25 test review deposit.
● If the finding of the review is not in the candidate’s favor, the $25 test review deposit will stand, and the fee is 

non-refundable.  



Candidate Exit Survey

Candidates have the opportunity to complete an Exit Survey when they receive their test results 
online in their TMU© account.  

These surveys are confidential and only viewed by D&SDT-Headmaster and MBON staff.  The 
feedback provided improves the testing process in Maryland.



MOCK TESTING PROVIDES:

■ Testing experience that may be encountered on 
test day

■ Familiarity with procedures used during testing
➢ Knowledge Exam and Skill Test Instructions

■ Hands-on practice with the skill tasks

■ Time management experience within the allotted      
30 minute time frame

MOCK TESTING



 MOCK SKILLS



KNOWLEDGE EXAM
What to Expect



Knowledge Exam
 Instructions
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Practice Test Site (TS)
Baltimore, MD

Practice Test Site (TS)
Baltimore, MD

OR



The RN Test 
Observer/KTP 
will provide the 
START CODE to 
the Candidate.

If all information 
is correct, the 
Candidate will 
enter the 
provided START 
CODE and click 
‘Information 
Correct, Begin 
Test’.

If  the information is not 
correct, click ‘Go Back, 
Edit Information’.



Candidates can 
see their time 
remaining as 

they work 
through the 

exam.



When END TEST is 
clicked, if there are any 
questions remaining, 
the screen will flag them 
and they can go back to 
answer them.

When done with their 
exam, they will click the 
box next to ‘I 
understand, finish my 
test’ and then click ‘I 
Want To End This Test’.

Once submitted, the 
candidate will see this screen.



SKILL TEST
What to Expect



Skill Test
 Instructions



❖ RELAXATION AREA

❖ EQUIPMENT /  SUPPLIES DEMONSTRATION

❖ READING THE TASKS THE CANDIDATE WILL BE DEMONSTRATING

❖ ASKING THE CANDIDATE IF THEY HAVE ANY QUESTIONS

❖ READING THE FIRST SCENARIO

❖ TIMER STARTS

Skill Test - What to Expect



Equipment/Supplies Demonstration

Every candidate, whether they trained at the site they are testing at or 
not, will get the same consistent, complete equipment and supplies 
demonstration.

● The equipment and supplies demonstration is the time for the 
candidate to become familiar with the items they will be using for 
their 3 or 4 tasks:

○ Candidates can ask for items needed if they are used in testing.  
Example:  If there is only one basin on the supplies table and the candidate 
uses two, the candidate just needs to ask the RN Test Observer for another 
basin, and one will be placed on the table.



Become a Test Site
BENEFITS OF BECOMING A TEST SITE FOR YOUR CANDIDATES:

Candidates testing where they trained helps 
decrease anxiety due to familiarity with the

● Location
● Set-up of the room
● Equipment



Key Points about Regional Test Sites
❖ Accessibility: Regional Test Sites enhance 

testing accessibility for the local population 
by simplifying access and reducing travel 
needs.

❖  Community Involvement: Hosting nurse aide 
testing events allows your facility to enhance 
its mission of serving the local community. As 
a Regional Test Site, you can demonstrate 
your commitment to community involvement 
and support.

❖ Highlight your Organization: This highlights 
your facility and available programs, such as 
nursing programs, etc. that support nurse 
aide candidates' career advancement or 
career opportunities within your organization.



Test Site Requirements



Training Program/Instructor
 Reports



Facility Log In

Welcome, Training Program!



Facility 
Reports





Missed 
Vocabulary 

Words



Student 1

Student 2

Variance from 
the statewide 

pass rate. 

32 30 30

Variance from 
the statewide 

pass rate. 

MD000000000001

MD000000000002



KNOWLEDGE
EXAM

SKILL TEST

Sample Instructor

Sample Instructor

Sample Training Program 2

Sample Training Program 2



Variance from 
the statewide 

pass rate. 



Skill Test Detail
By Task Step :

After clicking step 
details



➔ Knowledge Exam



➔ Skill Test



Thank You!

From
D&S Diversified Technologies (D&SDT) - 

Headmaster




